Yy

[

0 PRESS RELEASE o

26 January 2010
Award Winning Leisure Centre’s

Swale Community Leisure Limited, the Trust which operates the Swallows Leisure Centre in
Sittingbourne and Sheppey Leisure Complex in Sheerness are proud to announce two awards

which have been given to the leisure centre’s for continuous improvement.

In the annual Quest audits, the National Leisure Industry Quality Assessment, both Swallows
Leisure Centre and Sheppey Leisure Complex have achieved Highly Commended status with
scores of 83% and 81% respectively. Quest is a tool for continuous improvement designed for the
management of leisure facilities and leisure development. Quest defines the industry standards
and good practice and encourages their ongoing development and delivery within a customer

focused management framework.

Tony Gribble, Chairman of the Trustees, said: “We are incredibly proud of these recent Quest
awards for the continued good practices that our leisure centres have achieved. On behalf of the

Trust | would like to congratulate the teams for their hard work and commitment.”
~ Ends ~
Enquiries:

Swallows Leisure Centre
James Reynolds, Contract Manager, 01795 420420

james.reynolds@leisure@serco.com

Ceri Mason, Marketing Manager, 07738895876

ceri.mason@leisure.serco.com

Notes to the Editor:
For more information visit www.swallowsleisure.com

Or www.sheppeyleisure.com
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